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the Peoplesoft Practice at ITC In-
Jfotech India Ltd that implements
ERP packages at various organi-
sations. A former professor of the
Administrative Staff Training
College, Hyderabad, Roy tells
Suman Layak how an ERP
Dpackage can be of help to govern-
ment departments.

Q. Can an ERP package, like
that of Peoplesoft, be imple-
mented in a government de-
partment?

A. There are specific examples

of Peoplesoft packages being
used by foreign governments.
Some states of USA, like Florida
and Delaware, have already im-
plemented these packages.

Government stand to benefit a
lot from ERP. packages. For ex-
ample, an ERP package main-
tains the entire human re-
sources records and throws up
pointers as per government re-
quirements.

In the US, there is a rule that
every officer has to be trans-
ferred every three years. The
software keeps track of the offi-
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cers and comes up with recom-
mendations at the appropriate
time for the superior officers.
Similarly, when an employee ap-
plies for leave, he has to file an
online application only.

The software will generate an
email for his superior, also pro-
viding him with the employee’s
leave details.

Q. Are any such software ap-
plications being put in use in
India?

A. There is an effort to explain
the benefits of these packages to

the government departments.
Talks are on with a large public
sector transport utility, and we
hope they would take up this
package.

The state government is being
a little cautious about it.
The Andhra Pradesh govern-
ment has already implemented a
few ERP-like applications while
computerising its offices. But
they are not full-fledged pack-
ages.

We are now trying to convince
the government of West Bengal
of the benefits of ERP

Some large power sector utilities
have bought Peoplesoft’s ERP
packages. 3

Q. What kind of work do you
do on Peoplesoft from
Kolkata?

A. Our boys are trying to up-
grade a Peoplesoft programme,
run by the ministry of finance,
government of Singapore.

They are working on People-
soft (finance). We also work on a
lot of customisation and devel-
opment. Peoplesoft will open its
office in Kolkata soon.




